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HA MTHOCTPAHHOM JSI3bIKE B C®EPE DKOHOMMKM
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Abstract

Due to the ever-expanding international exchanges in various fields of professional
activity, the issues of cross-cultural/intercultural (professional) communication is rather
important. The article describes some aspects of teaching English to Master degree economy
students and some suggestions in developing oral and written communication skills in
socio-economic sphere.

Keywords: intercultural communication, professional interaction, skills of perception,
language reflection, non-linguistic profile.

Rezumat

In contextul schimbului international permanent in diferite domenii de activitate
profesionald, comunicarea in general, dar si cea interculturald si profesionald in particular,
sunt foarte importate. In articol, abordim umele aspecte de predare a limbii engleze
specializate studentilor de la facultatea de economie, ciclul 1I. Punem accentul pe aspectul
intercultural in didactica acestei limbi.

Cuvinte-cheie: comunicare interculturald, interactiune profesionald, abilititi de
perceptie, reflectii lingvistice, profil non-linguvistic.

ITpeoOpa3zoBanms B COBpeMeHHOM Mupe, BITVISIIOIITVIE Ha
obOpasoBaTeIbHBIN IIpoliecc, TpeOyIOT mepecMOTpa OTHOIIEHMSI KO MHOTMM
BOIIpOCaM HallleVl IeVICTBUTeIbHOCTY, B TOM uwcile U K IIpo0sieMe oOIIeHvs
MeXOy JIoObMI. MeXKyJIbTYPHBIV I1alor, O KOTOPOM TOBOPST ydeHble P.
bpucmmn, T. Mommma, V. I'eroguxyHer, B.b. Kamkma un A. 3BepuHles,
HeOOXOIVMO WCIIONIb30BaTh B OOy4YeHMN MHOCTPAHHOMY SI3BIKY CTYIIEHTOB
HesI3bIKOBOIO  IIpopwIsA, YTO MOXeT obecrieunTh MPOIYKTVBHOCTD
o0pa3oBaTeIbHOTO ITpoIiecca U Co34aTh peaybHble YCIIOBS 1711 OOHOBIIEHVIS
oOpasoBaHIs, paccMaTpMBaeMOro KakK OOIIMpHOe IOJIMKYJIBTypPHOE
IIPOCTPAHCTBO.

VIsmMeHeHws, mpouCXOfsAIye B Halllell CTpaHe, ¥ MeXKYJIbTypHBIe
OM3HEeC-KOHTaKTBl IIPMBEIM K HEOOXOAMMOCTM BHECTV W3MEHeHUs B
aKaJleM4ecKylo IporpamMMmy II0 WHOCTPAaHHOMY S$3BIKYy (B YaCTHOCTU
aHIJINVICKOMY) Ha (hakyivimernie 3K0HOMUKY, TaKa KaK IIOSIBIIACh TIOTPeOHOCTb
B CHelVa/IliCTaX, He TOJIbKO BJIafeolIVX WMHOCTPAaHHBIM 3bIKOM, HO W
KOMIIETeHTHBIX B aKTyaJIbHBIX BOIIPOCax MeXKYJIbTYPHOV KOMMYHVIKaLIWN,
CIIOCOOHBIX IIPeOTBPAaTUTh M 3(PPEKTMBHO paspelnTb KOHQIIVKTHL,
CBsI3aHHBIE C pas3jInyrieM KyJIbTYp.



I[To muenmio Takmx wucciaenosaresterr, kak C.JI. Tep-Mwnacosa, M.T.
JleGenpko, [1.B. I'yaxoB, IIpeficTaBUTeNIM pasHBIX KyJIBTYP OCTPO HYXKIAIOTCS
B MEXKYJIbTYPHOU  KOMMYHMKalMM.  BaXHOCTb  JIMHIBUCTMYECKNU
OPVIEHTVMPOBAHHBIX VCCIEIOBAaHUII B 3TOM O0JIacTM HEOTHOKPATHO
3aTparmMBajlach B cllelyMajbHbIX paborax. KoHIenTyajibHO 3Ha4MMBIM B
paMKax JaHHOro mnonaxoda Iipencrasisercsd KoHuenuus B.H.Temwn, 1o
MHEHMIO KOTOPOW «KYJIbTypa VIMeeT HeJI0 C HeAUCKPeTHBIM MBIIIUIeHMeM,
OHa «TOBOPUT» $3BIKOM II€JIOCTHBIX ¥ B TO >Xe BpeMs HeJIVMHEeHbIX
Pa3MBITBIX KaTeropuir; [a - npum. M.IL] KoHIleNTyaJIbHOe OCMBICIIEHVE
KaTeropui KyJIbTypPbl HAXOAUT CBOE BOIUIOIIEHVIE B €CTECTBEHHOM SI3bIKe»™'.

B cBSA3M ¢ HOCTOSHHO PacCIIVPSIONIVIMCS MeXIyHapOgHBIM OOMeHOM B
pasHBIX cdepax MpodeccOHATIBHON AeATeIbHOCTY, 0COOYIO aKTyaIbHOCTb
proOpeTaroT BOITPOCHI MeXKYJIBTY PHOM (mpodpeccrioHaTTBEHOM)
kommyHMKanyy. Creridnka v CJI0KHOCTh BO3HMKAIOIIVX 371eCh MpobiieM
CBsi3aHBl C TeM, YTO KOMMYHMKAIIVMsl OCYIIeCTBJIeTCS B YCJIIOBMSIX
HeCcOBITafaomMx (B Oosbllell WWIM MeHBIIel CTeleH)) HalMOHaJIBHO-
KYJIBTYPBIX CTE€pPEOTUIIOB MBIIUIEHMS ¥ IIOBefleHUs, B TOM Yucjie U B
CUTYaIMAIX IPOdeccoHaIbHOTO B3aIMOIEeTICTBY.

MexKymbTypHas KOMMYHUKaLVs Wiv, 1o Beipaxenvo VLV, Xaseesors,
«MEXKYJIbTypHasi WHTepakiusi» (intercultural —interaction) HIpPOVCXOOUT
MeXIy IMapTHepaMy IIO B3aMMOEVICTBMIO, KOTOpBle He  TOJIbKO
IpUHAaIIeXaT K pa3sHbIM KyJIbTypaM, HO IIPpY 3TOM OCO3HAIOT TOT ¢aKT, UTO
KOKIBIT W3 HUX SBJISIETCS  «IPyTMM» W KaXIbII  BOCIIPVHMMAET
TIOTIepEMEHHO «Uy)KEePOIIHOCTh» TapTHepa®. Vexomst u3 Toro dakra, uTo
MUPOBO33peHMe HallliX CTYAeHTOB cOopMMpOBaHO B paMKax MOJIO- U
PYCCKOSI3BIYHOTO MEHTAJINTETA, B Iporiecce KOMMYHVKaTVBHO-
OPWMEHTVPOBAaHHOrO OOydYeHms aHIIMVickon croHtaHHoit peun (CP),
HeoOXOomyMMO OOpaTUTh BHUMaHMe OOYYaIOIINX Ha pasIndis, Kacarolyecs
IIpeXie BCEero AMaJIOrMYecKOro OOIeHMs, VI B YaCTHOCTV, Ha IIPOsBIIEHVe
COLMOKYJIBTYPHBIX OCOO€HHOCTeVI HeBepOaIbHBIX 1 BepOa/IbHBIX CPeCTB
KOMMYHMKallMM B YCTHOM [OUCKypce Ha HIpodeccroHaJIbHOM YypOBHe.
JIvHrBOCOIIMOIICHIXOJIOTYEeCKe 1 KyJIbTypoOJIOTMYecKre 3HaHMA 00
VMHOS3BIYHOM COIIMyMe, KaK VKasblBaeT Ipodeccop A. 3BepuHIIEB,
cosfjarolye MIMPOKUI KOHTEKCT MEXKYJIBTYPHOTO OOIIeHms, POpMUPYIOT
IepILeNTUBHYIO TOTOBHOCTh K 9P eKTMBHOMY MEXKYJIbTYPHOMY [1eJI0BOMY
oOIIeHMIO 1, CJIeOBaTeNIbHO, K MeXIYHapOIHOMY IIPOodeccrOHaIbHOMY
corpynHmdectBy . OOyCIOBIIEHHOE COIMAIBHBIM 3aKa3oM  oOIecTBa,
MHOSI3BIYHOE [1eJI0BOe OOIeHMe SIB/ISIeTCS OMHOW W3 CaMbIX 3HaUYMMBIX
COCTaBJISAIONINIX CofepXkKaHMsl OOydeHMsl CHeVaJVCTOB Ha (aKyJsIbTeTe

31 Temus, 1996, c. 82.
32 Xasteesa, 1999.
33 3BepwuHIes, 1995.
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MeHeDKMeHTa ¥ SKOHOMUKN. By30BCKMI Kypc aHIVIMWICKOTO s3bIKa Ha
dpakybTeTe 5KOHOMMKM HalleJleH Ha ero JajIbHerillee MCIIOIb30BaHMeE B
IIpaKTKe IpodeccMoHaIbHOTO — OOINeHMs, II03TOMY €ero  3afgadm
OIIpeeIIsIOTC KOMMYHVKATUBHBIMI 1 TTO3HaBaTeIbHBIMY TIOTPeOHOCTSIMU
OyayIIVX crermasncToB cpepbl MeHe KMeHTa 1 OaHKOBCKOTO J1eJia.

[To mHameMy MHEHMIO, KOMMYHWKATMBHO-IIOBeJIEHUECKIEe YMEHs,
IeTepMVHMpPYeMble  COLVOKYJIBTYPHOW  CIHEIM(PWUKON WMHOCOLMyMa W
HeOoOXOmVMBle JUIS YCIEIIHOTO MeXKYJIBTYPHOIO [IeJIOBOTO  OOIIeHws,
Hanboslee IIOJIHO MOTYT OBITh COPMMPOBAHBI PV IIOMOIIM Yy4eOHOro
MaTepuasia - TeKCTOB, BKJIIOYAIOIINX (POHOBBIE 3HAHVS COLIVIOKYJIBTYpPHOM
cnernduxmn genosoro mHocormymMma: “Collective Bargaining”, “Bad bosses
can cause heart attacks”, “Property”, “Managing styles”, “Economic
Development and Cultural Diversities” 1 npyrue. IlogoGpaHHbIe TeKCTbI,
cocTaBjleHHble Ha OCHOBE ayTeHTWYHBIX MaTepuasioB, IIOATOTaBJIMBAIOT
CTy[I€eHTOB K BBHIIIOJIHEHMIO yIIpakKHEHWI ¥ 3aJaHWil, HallpaB/IeHHBIX Ha
BBISBJIEHNME VI YCTpaHeHVe HeIOHVMMAaHMs, VI HPedOTBPaIaloT BO3MOXKHBIE
KOH(IMKTBL ~Hpu  OOIIeHMM  IIpefcTaBuUTesIell  PpasHbIX  KYJIBTYP.
IIpemraraemsle  TeKCThl cofmepkaT wHQoOpMammio 00 0COOeHHOCTSIX
MeHTaJINTeTa Y KYJIbTYPbl pasIMuHbIX cTpaH. OHM COPOBOXIAIOTCS PSIOM
pa3paboTaHHBIX HaMy YIpPaXHEHWUI, KOTOpble CTPOWINCH II0 TOIlaM
yIpaXHeHUV, pa3pabOTaHHBIX  HEMeIKMMM  WCCIedoBaresiMu Y.
laycepman wu [I. Tluenxo™ st opMupoBaHMSI MEXKYJILTYPHO
KOMMyHMKaIMM y oOydaeMbIX Ha 3aHATUSAX [0 MHOCTPAaHHOMY
(aHDJINVICKOMY) SI3BIKY:

1) Vnpaxnenus, pasBubaiousue nabvixu Bocnpusmus, HalpyMep:

Listen ... and fill in the spaces...;
2) ynpaxuenus, cnocobcmbyroujue A3biko6oi peghaexcu, HaIIpUMep:

Look in your dictionaries to find collocates, other meanings, information,
synonyms ... for the words ‘marketing’ and ‘stunt’. Share your findings with
your partners. Make questions using the words you found. Ask your partner/
group your questions;

3) ynpaxwuenus, npeonosaearousue cpabrenue ocobeHHocmeil  KYAbmMyp,
HalpuMep:
You work in the marketing department of a big company. With your

marketing classroom partners, think of a new product or service to launch
and promote. Compare your ideas with Time Warner group of companies;

4) ynpaxuenus 048 pasbumus KOMMYHUKAMUBHOU  KomnemeHyuu 6
MEXKYALIYPHBIX CUTNYAUUAX 00UjeHUA, HaIIpyIMep:

34 Haussermann et alii, 1996.



(a) Look back at the article and write down some questions you would like to
ask the class about the text.

(b) What would you do if security officials shut your city down? What would
you think if you saw a black box with flashing lights and protruding
wires in your town?

(c) Police and security officials have just shut down your city - you cannot
go anywhere. You have to stay in your school/workplace. Talk to other
students about what might be happening and how the city shutdown will
affect you.

Hna  dopMmupoBaHMs ~ TaKMX  KJIIOYeBBIX  MPpodeccroHaIbHBIX
KOMIIeTeHIIMI B cdepe MeHeDKMeHTa, KaK KOMMYHMKaOeIbHOCTb,
JIMAepPCTBO, YMeHVe aHaJIU3MpOBaTh B KOPOTKME CPOKM OOJIBIION 00beM
HeyIopsiZI0YeHHON MH(OopMaluY, IPUHATIE PelleHn ] B yCIIOBUSAX CTpecca,
HaMmy ObUmM paspaboraHbl 3amanusg “Case Study”, T.e. MeTon oOydeHms,
OCHOBaHHBII Ha pa3bope NpaKTUYECKMX CUTyalluil, KOTOPBII Hay4duT
CTYy[IEHTOB IIpOCJIeXMBaTh ITPUYMHHO-CIIEJICTBEHHBIE CBs3M, BBIIEIIATh
KJIfOYeBble Ipo0sieMbl ¥ TeHIeHIMM B OwmsHec-miporieccax. Hampumep,
paboras ¢ TekctoM «Huge Discounts in New Year Sales», MbI miperjiaraeM
CTy[IeHTaM CJIeIyIOITyIO CUTYaIlUIO:

Imagine you are the boss of a department store. Make a poster to lure shoppers into your
store. What are the differences between your store and your competition? Show your
work to your classmates in the next lesson. Did you all have similar things?

YcrenmHoe  MeXKy/IbTypHOe — HpodeccroHallbHOe — B3aVIMOZIeVICTBIE
WIEHOB IEJIOBBIX COIIMYMOB O3HadaeT: ajfleKBaTHOe KOMMYHWKaTMBHOE
IIOBefIeHVe B IIpoIlecce B3aVMOIO3HaHMSA (IepILENTUBHBIN YPOBEHB),
B3aMIMOIIOHMMaHMe  (KOMMYHMKATVIBHBIVI ~ yYPOBEHB),  YCTaHOBJIEHVE
B3aVIMOOTHOIIIEHUA IIpodeCcCcrOHaTEHOTO COTpyIHMYECTBa
(MHTepaKTMBHBIVI yYpOBEHb) ¥, CJIeOBATeIbHO, IIpeIioaraeT, Hapsay C
IIOCTaTOYHO BBICOKVIM YPOBHEM BJIalleHVs VMHOCTPAHHBIM SI3BIKOM, YMeHVe
aJleKBaTHO  VHTEPIIPETMpPOBaTh ¥  HIPWHMMATh  COLMOKYJIBTYpPHOE
MHOrooOpasvie TapTHepOB.
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